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Feature comparison between forms of payment from a consumer's perspective

We are comparing Paypal, Credit Card, Bank Transfer, Debit Card, Cash, Check and Dash. High-level analysis where exceptions and 
minor details don't matter. First is better. 


# Feature 1st 2nd 3rd 4th 5th

1 Consumer protection and chargebacks
Paypal Credit Card Bank Transfer, 

Debit Card, 
Check

Dash, Cash

2 Points, perks and loyalty rewards
Credit Card Paypal Bank Transfer, 

Debit Card, 
Check

Dash, Cash

3 Price stability

Credit Card, 
Paypal, Cash, 
Bank Transfer, 
Debit Card, 
Check

Dash

4 Customer service and support, usually 24/7
Paypal, Credit 
Card

Bank Transfer, 
Debit Card, 
Check

Dash Cash

5 Consumer fees
Cash Paypal, Credit 

Card, Debit 
Card

Check Dash Bank Transfer

6 Theft and fraud prevention for consumers
Paypal, Credit 
Card

Bank Transfer, 
Debit Card, 
Check

Dash, Cash

7
Helps with Credit Score and future financing. 
Reporting to credit bureaus and relationship with 
possible lenders. 

Credit Card Bank Transfer, 
Debit Card, 
Check

Paypal Dash, Cash


8 Acceptance for online payments Credit Card Paypal Dash Bank Transfer, 
Debit Card

Cash, Check

# Feature



9 Acceptance for physical payments Cash Credit Card, 
Debit Card

Check Dash Bank Transfer

10
Integration into accounting software. 
Important for transaction reconciliation, taxes and 
budgeting. 

Paypal, Credit 
Card, Bank 
Transfer, Debit 
Card, Check

Dash Cash

11 Learning curve
Cash Paypal, Credit 

Card, Debit 
Card

Check Bank Transfer Dash

12 Easy to budget and audit because transactions have 
descriptions (i.e. CoffeShop mm/dd/yy $3.50)

Paypal, Credit 
Card

Bank Transfer, 
Debit Card

Dash Cash

13 Private transactions considering Dash without 
PrivateSend

Cash Credit Card, 
Paypal

Bank Transfer Dash

14 Private transactions considering Dash with 
PrivateSend

Cash Dash Credit Card, 
Paypal

Bank Transfer

15 Ease of use Cash Paypal Credit Card Bank Transfer Dash

16 Ability to prove a transaction happened
Dash Paypal, Credit 

Card, Bank 
Transfer, Debit 
Card

Cash

17 Speed considering Dash without InstaSend
Cash Paypal, Credit 

Card, Debit 
Card

Dash Bank Transfer, 
Check

18 Speed considering Dash with InstaSend
Cash Paypal, Credit 

Card, Debit 
Card, Dash

Bank Transfer, 
Check

19 Portability for low amounts
Cash Paypal, Credit 

Card, Debit 
Card, Dash

Bank Transfer
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20 Portability for high amounts
Paypal, Credit 
Card, Debit 
Card, Dash

Bank Transfer Cash

21 Portability for really high amounts
Dash Bank Transfer Paypal, Credit 

Card, Debit 
Card

Cash
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